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Show shares latest on autism

Members of the Sahara Care Homes team will be showcasing the company’s services at the UK’s 
national event for people living and working with autism.

Company shows support for good causes

A children’s hospice and the Stroke Association are among the latest good cause to receive support 
from Sahara Care Homes and a charity with which it has close links.

The Autism Show, which takes place 
from 12-13 June at ExCel London, 
will feature the latest autism-related 
information, advice, products and 
services.

It is expected to attract thousands of 
visitors, including people with autistic 
spectrum conditions, parents, carers and 
health and social care professionals.

Features at the London show include 
the Autism Matters Theatre, which 
will host presentations of the latest 
news and research, in depth talks, 
high profile speakers and inspirational 
entertainment.

Other attractions include a sensory 
room, exhibiting the latest sensory 
technology for home or school 
environments, and the Artism 
Gallery, displaying the work of artists 
on the autism spectrum from the  
UK and US.

Sahara Care Homes will be inviting 
visitors to find out more about its 
assisted and supported living services  
for people with autism at stand B10.

Tickets, which are available to purchase 
online and start at £12 for adults. More 
information about the show and tickets  
can be found at www.autismshow.co.uk

The Sahara Care Charitable Trust, created 
in memory of one of the company’s 
major shareholders, the late Jean Brown, 
is a supporter of the Stroke Association 
and in recognition, Sahara’s chair, Terence 
Brown, and managing director Sharon 
Kaur recently joined the Duke of Kent 
and celebrity guests at an event at the 
Ritz celebrating the charity’s work.

The event included talks from Stroke 
Association ambassador Lady Ashcroft, 
the Duke of Kent, a patron of the 
charity for more than 20 years, and 
broadcaster Andrew Marr, who suffered 
a stroke in 2013. Other high profile 
guests included veteran comedian 
Ronnie Corbett and Frances Segelman, 
one of the most successful professional 
sculptors in Britain.

Terence said: “It was a wonderful 
evening and we were so pleased to be 
invited along. It was a great pleasure 
to meet the Duke of Kent and we are 
looking forward to doing more with the 
charity in future.”

Sharon added: “We appreciate the impact 
a stroke can have on a family and we 

are proud to support such a wonderful 
organisation.”

Meanwhile, Sahara Care Homes has 
donated £10,000 to a pioneering 
children’s hospice. Richard House 
Children’s Hospice in Beckton, 
London’s first children’s hospice, 
supports hundreds of families whose 
children and young adults have life-
limiting conditions.

To show its thanks, the hospice invited 
Terence and Sharon to a charity gala 
evening at Quo Vadis in London, attended 
by its patrons, Oscar-nominated actress 
Imelda Staunton and Downton Abbey star 
Jim Carter.

Peter Ellis, chief executive of Richard 
House, said: “On behalf of the 
children, young adults and families 
that make Richard House such a 
unique place, I would like to thank 
Terence Brown and Sahara Care for 
their continued support.”

During the evening, Adam and Cheryl 
Towse, whose son Theo spent time at 
Richard House, spoke about the positive 

impact the hospice had on their lives.
 
Terence said: “Hearing from Theo’s 
parents, you get a great appreciation 
of the care and support they provide to 
families who are going through tough 
times. As a group we feel privileged to 
be able to work with such a wonderful 
charity and hope to do more to help 
them in future.”

Sahara Care has made similar donations 
in the past to Richard House and the 
Sahara Care Charitable Trust donated 
£100,000 to build the Jean Brown Wing.

Homes put hearts into fundraising

Sahara Care Homes service users turned red as part of a fundraising day for the British Heart Foundation.

The event, at Sahara Lodge and 
neighbouring Sahara Gardens in 
Forest Gate, took place on 6 February 
and featured a raffle, cake sale and a 
“dance for your heart” session as a fun 
form of exercise.

Those taking part in the event, which ran 
from noon-3pm, also paid £1 to wear 
something red on the day and many 
dressed in special Sahara t-shirts, as our 
picture shows.

The day, which was organised by the 
services’ deputy manager, Patricia Allen, 
was also attended by residents from other 
Sahara services.

Sahara Lodge and Sahara Gardens’ 
manager Jannette Neal said: “We do have 
residents with heart conditions so the 
British Heart Foundation was an ideal 
choice of charity to support.

“The day also tied in with the messages 
we promote at our day centre around 
eating healthily and exercise. In total, the 
day raised around £50 towards the British 
Heart Foundation’s excellent work.”

February was Heart Month and to 
coincide with the initiative, the British 
Heart Foundation has launched an online 
tool to help people calculate their heart 
age, using lifestyle information including 
their weight, height and smoking habits. 

It then gives a personalised result, giving 
people the opportunity to take action to 
reduce their risk of developing conditions 
such as coronary heart disease, stroke and 
type 2 diabetes.

The calculator can be found at www.bhf.org.
uk/heart-health/risk-factors/check-your-heart-age.
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Welcome
Welcome to Sahara Care Homes’ new newsletter, bringing you information on events and developments 
from our assisted and supported living homes.

This edition includes details of life at our busy day centre, explores what Care Quality Commission 
inspectors had to say after their latest visits to our homes and highlights our charity activities.

We always value feedback in helping us to further develop and improve all aspects of our services and 
welcome your comments on our newsletter or ideas for future articles so if you would like to comment 
please email Kay Paul on kay.paul@hcsolutions.co.uk or call Kay on 020 8507 5804 or 07528 810916.

Sahara Parkside welcomes new manager Vanda

Sahara Care Homes has further strengthened its team of home managers with a new appointment.

Sahara Care is proud to announce  
the appointment of a new manager  
at one of our flagship homes.

Experienced care home manager,  
Vanda Brand, has joined the team at 
Sahara Parkside. She joins the group 
having spent more than two decades 
working for a specialist Anglo-Jewish 
charity in London, where she rose from 
a Support Worker to the position of 
Registered Home Manager. 

Vanda is highly-qualified and has a 
Level 4 NVQ Care Award and Registered 
Manager’s Award; two of the highest 
qualifications in the care industry. In 
her new position she will be responsible 
for recruiting new staff, managing the 
home and ensuring that service users 
continue to experience the same high-
quality care that they already receive.

Terence Brown, Chair of Sahara Care, 
said: “Vanda has a lot of experience and  
is highly-qualified. We feel that she is 
the perfect fit for our Parkside home 
and we look forward to seeing what  
she can achieve in her new position.

“The management of our homes is very 
important to Sahara Care and we are 
always very thorough when choosing 
new managers. Our service users receive 
some of the best care in the country 
and we know that Vanda is keen to  
build upon this reputation.”

Day centre schedule is action-packed

A Sahara Care Homes day activities centre in Forest Gate offers “something for everybody” with  
a packed programme ranging from computer games to card making and story telling to singing.

Sahara Lodge and neighbouring Sahara 
Gardens set up the centre at the start of 
2011, in response to the closure of other 
day services in the area.

Aimed at service users with learning 
disabilities, autism, physical disabilities 
and mental health issues, the centre aims 
to promote independence, inclusion, 
education and empowerment. 

As well as leisure, social and skill-building 
activities – including meeting up with 
friends from other day centres, keeping 
safe sessions and learning computer 
skills – service users are also supported 
to attend college courses and look for 
voluntary work.  

Janette Neal, who manages the two 
services, said: “Day service staff are also 
aware of the need for service users to 
be included in and understand the wider 
community and have invited along 
representatives of outside agencies, 
including the fire brigade, police and  
a councillor, to talk about their roles.

“The centre also holds events to raise 
money for charity, craft days, where 

service users can sell the things they 
have made, open days, sports days and 
barbeques and other themed parties 
for family, friends, other day centre 
residents and other residents of Sahara 
Homes services.

“The day centre also organises many days 
out, some just for fun and some with 
educational benefits. For example, a visit 

to see the ceramic poppies at the Tower 
of London, which we linked to explaining 
why we hold Remembrance Sunday.”

Janette added: “The day centre is very 
vibrant and has something for everybody. 
The staff are very proactive and ensure 
that all service users are given the 
opportunity to build skills at a level and 
pace that is suitable to each individual.”

‘Dignitea’ in the spotlight

Dignity for everyone is one of our key values and Sahara Care Homes came up with an innovative way  
to get the message across.

In January, the day activities centre 
attached to Sahara Lodge and Sahara 
Gardens in Forest Gate turned the 
spotlight on dignity, with service users 
discussing the right to be treated as an 
individual, how being treated without 
dignity could affect someone’s life and 
what they could do if they felt they 
were not being treated with dignity 
and respect.

Sahara Lodge manager Janette Neal said: 
“As part of this focus on dignity, we also 
held a ‘Dignitea Day’.

“Family, friends and other Sahara residents 

were invited to come along to drink tea, 
eat cakes, pick up relevant literature and 
discuss the importance of dignity for 
everyone, in a relaxed social setting.”

Managing director Sharon Kaur said: 
“Dignity, along with individuality and 
choice, is one of the core values at the 
heart of the way we work at Sahara 
Care Homes.”

“The Dignitea Day is a great example of 
the way our homes come up with bright 
ideas to explore important issues in a 
way that makes them fun, interesting and 
relevant to service users.”

Services shine in CQC checks

The latest Sahara Care Homes services to undergo Care Quality Commission (CQC) inspections have 
passed with flying colours.

Reports published at the end of last 
year on Sahara House and Sahara Lodge 
showed that they were fully compliant 
with all the areas checked by CQC officers.

The report on Sahara Lodge, in Forest 
Gate, London, said: *“People were 
relaxed and comfortable…We saw that 
staff had a good rapport with people 
using the service.

“People who lived at Sahara Lodge had 
communication difficulties, but staff 
were able to explain their methods of 
communication and what particular 
behaviours meant. 

“We saw that, as well as guiding staff 
in how to support people with personal 
care, care plans also advised on the best 
approach to support people emotionally. 
On the day of the inspection we saw 
people were occupied and supported. 

“Staff we spoke with were aware of the 
need to protect people’s dignity whilst 
helping them with personal care. Care 
plans included detailed instructions on 
how people wanted their personal  
care delivered.”*

Comments in the report on Sahara House, 
in Ilford, included: **“The care needs of 
people using the service were reviewed 
regularly and their care plans were 
updated accordingly. 

“We found people’s preferences and 
likes and dislikes were clearly identified 
in their care records so staff had the 
necessary information to care for and 
support people appropriately. 

“People maintained good physical and 
mental health because the service worked 
very closely with health and social care 

professionals. Referrals were made for 
extra support when needed. For example, 
we saw that the staff contacted other 
health professionals such as GPs, dentists, 
opticians and dieticians.”**

The reports completed a hat trick of 
successful CQC reports for Sahara in 
2014. In the summer, Sahara Parkside in 
Barking also passed all aspects of its latest 
inspection.

Sahara’s regional manager Kay Paul said: 
“At Sahara, we are proud of our reputation 
for high quality care and our CQC 
inspections reinforce our commitment to 
excellence and to improving the lives of 
each person we support.”

* to * © Care Quality Commission Inspection Report, 
Sahara Lodge – date of publication September 2014

** to ** © Care Quality Commission Inspection Report, 
Sahara House – date of publication October 2014
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Show shares latest on autism

Members of the Sahara Care Homes team will be showcasing the company’s services at the UK’s 
national event for people living and working with autism.

Company shows support for good causes

A children’s hospice and the Stroke Association are among the latest good cause to receive support 
from Sahara Care Homes and a charity with which it has close links.

The Autism Show, which takes place 
from 12-13 June at ExCel London, 
will feature the latest autism-related 
information, advice, products and 
services.

It is expected to attract thousands of 
visitors, including people with autistic 
spectrum conditions, parents, carers and 
health and social care professionals.

Features at the London show include 
the Autism Matters Theatre, which 
will host presentations of the latest 
news and research, in depth talks, 
high profile speakers and inspirational 
entertainment.

Other attractions include a sensory 
room, exhibiting the latest sensory 
technology for home or school 
environments, and the Artism 
Gallery, displaying the work of artists 
on the autism spectrum from the  
UK and US.

Sahara Care Homes will be inviting 
visitors to find out more about its 
assisted and supported living services  
for people with autism at stand B10.

Tickets, which are available to purchase 
online and start at £12 for adults. More 
information about the show and tickets  
can be found at www.autismshow.co.uk

The Sahara Care Charitable Trust, created 
in memory of one of the company’s 
major shareholders, the late Jean Brown, 
is a supporter of the Stroke Association 
and in recognition, Sahara’s chair, Terence 
Brown, and managing director Sharon 
Kaur recently joined the Duke of Kent 
and celebrity guests at an event at the 
Ritz celebrating the charity’s work.

The event included talks from Stroke 
Association ambassador Lady Ashcroft, 
the Duke of Kent, a patron of the 
charity for more than 20 years, and 
broadcaster Andrew Marr, who suffered 
a stroke in 2013. Other high profile 
guests included veteran comedian 
Ronnie Corbett and Frances Segelman, 
one of the most successful professional 
sculptors in Britain.

Terence said: “It was a wonderful 
evening and we were so pleased to be 
invited along. It was a great pleasure 
to meet the Duke of Kent and we are 
looking forward to doing more with the 
charity in future.”

Sharon added: “We appreciate the impact 
a stroke can have on a family and we 

are proud to support such a wonderful 
organisation.”

Meanwhile, Sahara Care Homes has 
donated £10,000 to a pioneering 
children’s hospice. Richard House 
Children’s Hospice in Beckton, 
London’s first children’s hospice, 
supports hundreds of families whose 
children and young adults have life-
limiting conditions.

To show its thanks, the hospice invited 
Terence and Sharon to a charity gala 
evening at Quo Vadis in London, attended 
by its patrons, Oscar-nominated actress 
Imelda Staunton and Downton Abbey star 
Jim Carter.

Peter Ellis, chief executive of Richard 
House, said: “On behalf of the 
children, young adults and families 
that make Richard House such a 
unique place, I would like to thank 
Terence Brown and Sahara Care for 
their continued support.”

During the evening, Adam and Cheryl 
Towse, whose son Theo spent time at 
Richard House, spoke about the positive 

impact the hospice had on their lives.
 
Terence said: “Hearing from Theo’s 
parents, you get a great appreciation 
of the care and support they provide to 
families who are going through tough 
times. As a group we feel privileged to 
be able to work with such a wonderful 
charity and hope to do more to help 
them in future.”

Sahara Care has made similar donations 
in the past to Richard House and the 
Sahara Care Charitable Trust donated 
£100,000 to build the Jean Brown Wing.

Homes put hearts into fundraising

Sahara Care Homes service users turned red as part of a fundraising day for the British Heart Foundation.

The event, at Sahara Lodge and 
neighbouring Sahara Gardens in 
Forest Gate, took place on 6 February 
and featured a raffle, cake sale and a 
“dance for your heart” session as a fun 
form of exercise.

Those taking part in the event, which ran 
from noon-3pm, also paid £1 to wear 
something red on the day and many 
dressed in special Sahara t-shirts, as our 
picture shows.

The day, which was organised by the 
services’ deputy manager, Patricia Allen, 
was also attended by residents from other 
Sahara services.

Sahara Lodge and Sahara Gardens’ 
manager Jannette Neal said: “We do have 
residents with heart conditions so the 
British Heart Foundation was an ideal 
choice of charity to support.

“The day also tied in with the messages 
we promote at our day centre around 
eating healthily and exercise. In total, the 
day raised around £50 towards the British 
Heart Foundation’s excellent work.”

February was Heart Month and to 
coincide with the initiative, the British 
Heart Foundation has launched an online 
tool to help people calculate their heart 
age, using lifestyle information including 
their weight, height and smoking habits. 

It then gives a personalised result, giving 
people the opportunity to take action to 
reduce their risk of developing conditions 
such as coronary heart disease, stroke and 
type 2 diabetes.

The calculator can be found at www.bhf.org.
uk/heart-health/risk-factors/check-your-heart-age.
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Show shares latest on autism

Members of the Sahara Care Homes team will be showcasing the company’s services at the UK’s 
national event for people living and working with autism.

Company shows support for good causes

A children’s hospice and the Stroke Association are among the latest good cause to receive support 
from Sahara Care Homes and a charity with which it has close links.

The Autism Show, which takes place 
from 12-13 June at ExCel London, 
will feature the latest autism-related 
information, advice, products and 
services.

It is expected to attract thousands of 
visitors, including people with autistic 
spectrum conditions, parents, carers and 
health and social care professionals.

Features at the London show include 
the Autism Matters Theatre, which 
will host presentations of the latest 
news and research, in depth talks, 
high profile speakers and inspirational 
entertainment.

Other attractions include a sensory 
room, exhibiting the latest sensory 
technology for home or school 
environments, and the Artism 
Gallery, displaying the work of artists 
on the autism spectrum from the  
UK and US.

Sahara Care Homes will be inviting 
visitors to find out more about its 
assisted and supported living services  
for people with autism at stand B10.

Tickets, which are available to purchase 
online and start at £12 for adults. More 
information about the show and tickets  
can be found at www.autismshow.co.uk

The Sahara Care Charitable Trust, created 
in memory of one of the company’s 
major shareholders, the late Jean Brown, 
is a supporter of the Stroke Association 
and in recognition, Sahara’s chair, Terence 
Brown, and managing director Sharon 
Kaur recently joined the Duke of Kent 
and celebrity guests at an event at the 
Ritz celebrating the charity’s work.

The event included talks from Stroke 
Association ambassador Lady Ashcroft, 
the Duke of Kent, a patron of the 
charity for more than 20 years, and 
broadcaster Andrew Marr, who suffered 
a stroke in 2013. Other high profile 
guests included veteran comedian 
Ronnie Corbett and Frances Segelman, 
one of the most successful professional 
sculptors in Britain.

Terence said: “It was a wonderful 
evening and we were so pleased to be 
invited along. It was a great pleasure 
to meet the Duke of Kent and we are 
looking forward to doing more with the 
charity in future.”

Sharon added: “We appreciate the impact 
a stroke can have on a family and we 

are proud to support such a wonderful 
organisation.”

Meanwhile, Sahara Care Homes has 
donated £10,000 to a pioneering 
children’s hospice. Richard House 
Children’s Hospice in Beckton, 
London’s first children’s hospice, 
supports hundreds of families whose 
children and young adults have life-
limiting conditions.

To show its thanks, the hospice invited 
Terence and Sharon to a charity gala 
evening at Quo Vadis in London, attended 
by its patrons, Oscar-nominated actress 
Imelda Staunton and Downton Abbey star 
Jim Carter.

Peter Ellis, chief executive of Richard 
House, said: “On behalf of the 
children, young adults and families 
that make Richard House such a 
unique place, I would like to thank 
Terence Brown and Sahara Care for 
their continued support.”

During the evening, Adam and Cheryl 
Towse, whose son Theo spent time at 
Richard House, spoke about the positive 

impact the hospice had on their lives.
 
Terence said: “Hearing from Theo’s 
parents, you get a great appreciation 
of the care and support they provide to 
families who are going through tough 
times. As a group we feel privileged to 
be able to work with such a wonderful 
charity and hope to do more to help 
them in future.”

Sahara Care has made similar donations 
in the past to Richard House and the 
Sahara Care Charitable Trust donated 
£100,000 to build the Jean Brown Wing.

Homes put hearts into fundraising

Sahara Care Homes service users turned red as part of a fundraising day for the British Heart Foundation.

The event, at Sahara Lodge and 
neighbouring Sahara Gardens in 
Forest Gate, took place on 6 February 
and featured a raffle, cake sale and a 
“dance for your heart” session as a fun 
form of exercise.

Those taking part in the event, which ran 
from noon-3pm, also paid £1 to wear 
something red on the day and many 
dressed in special Sahara t-shirts, as our 
picture shows.

The day, which was organised by the 
services’ deputy manager, Patricia Allen, 
was also attended by residents from other 
Sahara services.

Sahara Lodge and Sahara Gardens’ 
manager Jannette Neal said: “We do have 
residents with heart conditions so the 
British Heart Foundation was an ideal 
choice of charity to support.

“The day also tied in with the messages 
we promote at our day centre around 
eating healthily and exercise. In total, the 
day raised around £50 towards the British 
Heart Foundation’s excellent work.”

February was Heart Month and to 
coincide with the initiative, the British 
Heart Foundation has launched an online 
tool to help people calculate their heart 
age, using lifestyle information including 
their weight, height and smoking habits. 

It then gives a personalised result, giving 
people the opportunity to take action to 
reduce their risk of developing conditions 
such as coronary heart disease, stroke and 
type 2 diabetes.

The calculator can be found at www.bhf.org.
uk/heart-health/risk-factors/check-your-heart-age.
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